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CBSTL'}MER SERVICE VAR!ANKSE [979}-PORTLA&E} PFC

K!AMATH FALLS PO - KLAMATH FALLS PO 4845?8

EEF Sam

MPOO 2 | Data: 841313}28’15

Analysis Peviod: G1A1212010 1o 8372672010 -

Customer Service Days: 70

Urist Level: 22 Man Yi: G CAG: D

Benchmark Dates: FY 2008 WK 3

~ Fy 2009 WK 52

, hmmmn FALLS PO KLAMATH FALLS PO J

Full Tine Clerk f g 18 0%
Fan Time Floxible Clerk 25 25 7 18 IEI4%
Fant Time Regular Clerk i 1 1] i GOn%
Full Time kH 4 i ] f a00%
Faat Tirme Plaable MH g il 0 i 3.06%
Pant Tine Begular kb i1 g i i R 15
Fulf Time Equivalent Ermp 26 2 25 634 L6
Full Tune Souvalent Hrz 179z 1740 1968

Lﬁ(}*é‘i Lirg Hourg,

LT 41 Fits Hows T ) 1
Total AutoiMech Hmra 63 a i
Manual (LDC4344) : o .
o ﬁCéIﬁLHaur& a5 133 |
 LDC4FHous| 1327 - jooB

LDC 43P Hours|

96
1285
‘ f el ,
Trn»; Rt/ Adnin Mours 4396 & 2062
Taoal Funchon Four 10964 10456 114405 443 91 8%




L0 41 TPF Lirs Vol Pos

14610,8938

WORKLOAD ANALYSIS.

-14510.838

LIS 41 THF Fite Vol Pos it i it %
AutnfMdach Volume! 14810898 i -14 610894 0%
LDOC 43 Dist ol Lirs (g 1812 10,836 7124 186.58%
LOC 43 Dist Vol Fits (FY 13056 3.898 <3158 -2419%
LOC 43 Dist Vol PPiEprs 485481 S1R507 30526 5.28%
L0 34 Box Lirs (F) 1,403 1,220 -184 -1308%
LOC 44 Box Fis (FY 594 523 -58 -11.44%
Manual Vol g PPISprs) 18 861 22577 3716 19 70
LD 45 Transactons 53526 53078 450 $E4%
Fatad Transaction Yoiume 53578

LOC 41 Ly PPH 16180 f I i 0%

LOC 41 Flt PR g a ] i %
LOC 43 Dist ol Lirs FPH 543 803 835 733 111.50%
LT A3 Dist Vol Fitg FPH 484 284 1135 15 115.38%
L0 A3 Digt PP Sprs PPM 337 337 144 ? (IR
LT 43 Allied Fos per day 28 46 2888 1377 - 14 8% 27 54%
LIEC 44 Box LAF FRPH 458 554 352 -307 341
L0C 45 Min. par Trans 141 207 072 55 23%
. S G

LI 45 Teans per 1412

City Routes

FPurel Routes

08 Rouwes 4 4 { 0.00%
POB Egurvalgnt Foutes 13 18 <1 ~526%
City Defveras 18850 15881 3 D.16%
Bural Delivares 5180 5168 -14 -327%
CO8 Detiveres 1053 1088 3 0.28%

B0y Box Daelverias

sk Maithandler]

24 50
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