WESTERN REGION ARTICLE 12 UPDATE

AREA: WESTERN

OFFICE: Littleton Colorado DATE: January 05, 2010
IMPACT: Clerks Ly 6= 12 DATE OF MARCH 30
IMPACT:
RADIUS: 100 miles

ATIRITION: 3

WITHHELD LISTINGS: To Associate Offices in clerk and custodial craft

LIMITED DUTY? ANone VET PREF.? Three

MEETING WITH LOCAL: Within 2 weeks  EMPLOYEE NOTICES After local Mtg
TO BE ISSUED:

SELECTION PROCESS: None declared— Inquiry Made fo Area
SENIORITY LIST UPDATED? Updated after atirition

REASON FOR EXCESSING: Decline In Volvme

COMMENTS/ISSUES: Region requested most current Customer Service Variance Report
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er Service Varance
J CUSTCMER SERVICE VARIANCE - [800]-COLORADO/WYOMING PFC
LITTLETON PO - LIT-HIGHLANDS RANCH B 075583 MPOO T | Date: 01/052010

Y 7 CADG O

[P

08 1 01012010 - Customer Service Davs: 149 #2720

Benchmark Dates: FY 2009 WK 1 £Y 2009 wK 52 ] [LITTLETON PO] LIT-HIGHLANDS RANCHB  ~|
FTEE COMPLEMENT ANALYSIS
UNIT YARIABLES BENCHMARK | EARNED ACTUAL VARIANCE | % ACHIEVED

Part Time Flexble Cle O g J o
Part Time Hequle a 0 0 G

ks

i,
>
oSin,
o

Fuil Time MH 14
Fart Times Flexible MH 0 0

<
L)

Part Tima Regular MH g

2 24.00

Ty

Full Time Equivalent Emp 39 i8

Full Time Equivalent Hrs 1792 1787 1848
WORKHOUR ANALYSIS

Auvtomation’Machanized (LDC41L-41F)
 UNIT VARIABLES BENCHMARK | EARNED ACTUAL VARIANCE | % ACHIEVED
LDC 41 Lirs Hours 12358 11934 16510 1576

LDC 41 Flts Hours 0 0 0
Total Auto/Mech Hours 12358 11934 16510 4576
Manual (LOC43-44)

LDC 43L Hours 670 533 1778 1195
LOC 43F Hours 562 647 2093 1446
LDC 43P Hours 2585 2805 3631 826
LT 43A Hours 4580 4580 12344 7764
LOC 43 Total 8797 3615 19846 11231

LD 44 Howrs 556 4686 1142
Total Manual Hours §353 9080 20938
Retail/Admin (LDC 42,45,48)
- LDC 42 Hours 553 553 1522 969 I

LOC 45 Hours 5383 5711 8411 270
LDC 48 Hours 6225 6225 5097 2872
Total Retail/Admin Hours 13161 12489 19030 55
Total Function Four| 34872 33504 56528 23024
’ WORKLOAD ANALYSIS |
BENCHMARK | EARNED ACTUAL VARIANCE
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J CUSTOMER SERVICE VARIANCE - [800]-COLORADOG/WYOMING PFC
LITTLETON PO - LIT-KEN CARYL BR 075584 MPOO T | Date: 01052010

s W Yot
g ool

ysis P 34/20¢ 30012010 - Customer Service Days: 148
Benchmark Dates Y [LITTLETON PO] LIT-KEN CARYL BR :é

FTEE COMPLEMENT ANALYSIS
UNIT VARIABLES ~  BENCHMARK | EARNED ACTUAL | VARIANCE | %AC

Full Tiy 14 13 14 ‘5

Past Time Flaxible Clerk a g it G
art Time *<é3@;a§ Clark 3 o O g
Full Time MH| 0 o

i
Part Time Flaxble MH 0 g it
Part Time Regular MH 0 0

ot

P
-

3 14 1480

Full Time Equivalent Emp 14
Full Time Equivalent Hrs 1792 1789 2210
WORKHOUR ANALYSIS

AutomnationvMechanized (LDC4T1L41F)
UNIT VARIABLES BENCHMARK | EARNED ACTUAL VARIANCE % ACHIEVED
LDC 41 Lirs Hours 0 0 0
LOC 41 Flits Hours 0 a
Total Aute/Mech Houwrs 0 g g 0%

Manual (LDC43-44)
LOC 430 Hours 508 569

G

1221 652

LOC 43F Hours 382 741 1580 834
LDC 43P Hours 2779 1903 1925 22

LDC 43A Hours 1739 1740 1150 560
LGC 43 Total 68008 4952 5876 924
391 230

LDC 44 Hours 236 161
Total Manual Hours 6241 5113 : )
RetailAdmin (LDC 42,45,48)
‘ [.DC 42 Hours ] 0 0 o

LDC 45 Hours| 2906 2942 4045

LDC 48 Hours| 3412 3413 4952

Total RetailVAdmin Hours 5318 6355 3997

Fotal Function Four 12559 114648 15764
WORKLOAD ANALYSIS

NIT VARIABLES | BENCHMARK | EARNED ACTUAL VARIANCE | % VARIANCE
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Customer Service Varanee
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o CUSTOMER SERVICE VARIANCE - [800]-COLORADO/WYOMING PFC

LITTLETON PO - LIT-CENTENNIAL BR (75581

MPOO T | Date: |

fab

Ang 2008 1o 01DV ” nit g
Bench UK 1. FY 2009 WK 52 [LITTLETON PO] LIT-CENTE i

FTEE COMPLEMENT ANALYSIS

BENCHMARK . EARNED

ACTUAL

VARIANCE % ACHIEVED

T 10

13 3

Full Time Equivalent Emp

10 10

g g g e

i 1y O g

; g a 0 0

Part Time Floxible MH 0 0 0 ¢
Part Time Reguiar MH 0 0 g o

o
Gt
)

Full Time Equivalent Hrs

1792 1789

1935

WORKHOUR ANALYSIS

AutomationvMechanized (LOCAIL-41F)

UNIT VARIABLES

BENCHMARK | EARNED

ACTUAL

VARIANCE

LODC 41 Lus Howrs

0 0

LDC 41 Flis Howrs

g G

0

Total Auto/Mech Hours

0 0

Manval (LDC43-44)

L3O 420 Hours

515 497

LDC 43F Hours

535 445

LT 43P Hours

564 1133

LDC 43A Hours

1560 1590

Lod
A

LOC 43 Total

3574 3664

o
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L0C 44 Hours

340 254
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Towl Manual Hours

3915 3918

i

RetaliAdmin (LDC 42 45,48)

LOC 42 Hours

14 0

LOC 45 Hours

2778 2554

3448 894

1.DC 48 Howrs

2518 2519

3087 568

Total Retail/Admin Hours

5308 5072

6535 1463

Total Function Four

5223 8991

12411 3420

WORKLOAD ANALYSIS

UNIT VARIABLES

BENCHMARK | EARNED

ACTUAL -

YARIANMCE

LDC 41 TPF Lur 0 0 0
g 0 o

4,133

381279
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er Service Varnance

J CUSTOMER SERVICE VARIANCE - [800]-COLORADO/WYOMING PFC
LITTLETON PO - LIT-MAIN OFFICE STA 075585 MPOO T | Date: 01/05/2010

i

[ B

- Customer Seivice Days 148

swksz [ ] [LITTLETON PO] LIT-MAIN OFFICE STA ~f

FTEE COMPLEMENT ANALYSIS

UNIT VARIABLES BENCHMARK EARNED ACTUAL

Fart Tim:

.
i

g g {
Full Tima MH ¥ O g
e MH 0 0 G

Part Tune Regular MH 0 0 0

Part Time

Pait Time Flexib

Full Time Equivalent Emp 7 7 1
Full Time Equivalent Hrs 1792 1761 1977

WORKHOUR ANALYSIS

Automation/Mechanized (LDCATL41F)
UNIT VARIABLES BENCHMARK | EARNED ACTUAL YARIANCE

LDC 41 Lirs Hours 0 0 0 G

LOC 41 Fits Hours 0 0 O

Total Auto/Mach Hours 0 o g
Manual (LDC43-44)
LOC 430 Hours 3760 300 126 28
LDC 43F Hows 392 325 345 20
LDC 43P Hours 297 332 349 7

o

&

Lok
G
e

ek
3]
T

43A Hours 328 431 1682 356
LDC 43 Total 2088 1888 1745 51 896%
LDC 44 Hours 285 271 10 G964

Total Manual Hours 2382 2159
RetaillAdmin (LDC 42 45 48)
o LDC 42 Hours 0 0 0
LDC 45 Hours 2408 23487 4448

LDC 48 Hours 1795 1801 1393

Total RetailAdmin Houwrs 4204 4198 BHE41
Total Function Four 6586 6357 ‘
WORKLOAD ANALYS
UNIT VARIABLES | BENCHMARK | EARNED ACTUAL
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b 15 s

ey £

DO 4.

A




Customer Service Variance
J CUSTOMER SERVICE VARIANCE - [800]- ?QLGRQSGEW‘?CM NG PFC
LITTLETON PO - LIT-COLUMBINE HMILLS B 075582 15?8{} T 1 Date 01/05/2010

Ansiysls Penog, 07 - Customsr Service Days 149 evel: 21 Ran Yo 2
Ronchmark Dams B 2000 WK 1 - BY 2008 W 52 [LITTLETON PO LIT-COLUMBINE HILLS B ’;é
FTEE COMPLEMENT ANALYSIS
UNIT VARIABLES BENCHMARK . EARNED ACTUAL VARIANCE % ACHIEVED
' 9 9 12 3 75.06¢
0 0 0 g
g G i g
Ful G o it G
Part Time Flaxible MH it 0 0 g
Part Time E??zgz; ar MH 0 0 g g
i Time Equivalent Emp 9 12 306
Full Time Equivatent Hrs 1782 1790 1833
WORKHOUR ANALYSIS
AutomationsMechanized (LOCATL-41F)
UNIT VARIABLES BENCHMARK | EARNED ACTUAL YARIANCE
LOC 41 Lirs Mours 0 0 0 a
LOC 41 Fits Howrs g 0 g 0
Total Auto/Mech Hours b it g O
Manual (LDC43-44)
LDC 431 Hours 264 279 297 8 83.24%
LOC 43F Hours 483 458 4493 37 92.45%
LOC 43P Hours 814 529 550 21 86.11%
LDC 434 Hours 1112 1112 1804 5842 61.65%
LDC 43 Total 2873 2378 3144 768 75 56%
LC 44 Hours 277 221 518 297 17 66%
) Total Manual Hours| 2950 2597 1662 1085 70.91%
Retal/Admin (LDC 42 45,48)
LDC 42 Howrs 0 0 g G
LDC 45 Hours 2518 2923 4544 1621
LDC 48 Hours 2258 2259 2647 388
Total RetaiVAdmin Hours 5174 5182 71491 2008
Totat Function Four 3124 7779 10853 3074
WORKLOAD ANALYSIS
NIT VARIABLES 86?\3(3&%%&33( EARNED ACTUAL YARIANCE
2,326 2,456 130
274088
507 1
avaravar csvicim?s fin nbr 152010
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tomer Service Varaiee
@ CUSTOMER SERVICE VARIANCE - [800]-COLORADOG/WYOMING PFC
LITTLETON PO - LITTLETON PO 075580 MPOO T | Date: 01/05/

[l
&
[
&S
pure
L]

H

0 - Custormer Service Days: 148

¥ 00 WK 1 . EY 2008 WK §2 {ifTTLE?OM S{}} LITTLETON PO v

FTEE COMPLEMENT ANALYSIS
BENCHMARK | EARNED ACTUAL VARIANCE % ACHI

it

peed
o |t

Part Time Regular MH

L

[
[
oy
L3

0 0 3 0
Full Tima MH 2 Z 2 i
Part Time Flaxible MH 0 0 O it
1 1 1
O

0
Full Time Equivalent Hrs 1778 1778 43
WORKHOUR ANALYSIS

full Time Equivalent Emp

Automation/Mechanized (LOCA L4 1F}
UNIT VARIABLES BENCHMARK |  EARNED ACTUAL VARIANCE % ACHIEVED
LOC 41 Lirs Hours 0 b g o 0%
LDC 41 Flts Hours 0 0 4 i} 0%
Total Auto/Mech Hours g 0 g 0 (%
Manual (LOC43-44)
LDC 430 Hours a 0
LDC 43F Hours 0 0
LDC 43P Hours O g
LOC 43A Hours O i
LOC 43 Total 0 0
LDC 44 Howrs 0 0 0

Tolal Manusl H,{}zgsé g ! 0

Retail/Admin (LDC 42,45.48) )
LG 42 Hows 4] 0 g g
LDC 45 Hours 0 O 0 g &
L3C 48 Hours 173 173 64 -108 269 86%
173 6 -109 2649 86%

0 0

Lone 8 Sl S

L R}

L]
=
e

Yo

Total Retail/Admin Hours 173

Total Function Four 173 173
WORKLOAD ANALYSIS
UNIT VARIABLES BENCHMARK EARNED ACTUAL YARIANCE

[}

P o BN ree I
LDC 41 TPF Fits v 0 0
n 7y
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WorkHour Impact Report
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WorkHour Impact Report-CLERK
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-

el JOFFICE  [FULLNAaME =~ JOBID JOBTIIE = EL DA PREF
755831LIT-HIGHLANDS RACONTRERAS THOMAS R 95753911|REVIEW CLK 71 110iN 6/30/1873
75583 LIT-HIGHLANDS RABELLQUIST BARBARA A1 703628161SPEC POSTAL CLK 71 T10IN /27114977
75583 1LIT-HIGHLANDS RASTEINBACH DAVID F. 70362815{SPEC POSTAL CLK 71 1101Y 31111978
765831 IT-HIGHLANDS RAIMALINOWSK! STEPHEN | 956635761PCSTAGE DUE CLK 6i 110IN 71111978
75583 LIT-HIGHLANDS RASWA VICKIE L 95641089 MAIL PROCESSING ¢ 6] 110iN 6/16/1979
75581 LIT-CENTENNIAL BIGRAHAM MICHAEL L. 954797601 REVIEW CLK 71 T10IN 10/6/1979
75581 ILIT-CENTENNIAL BISYKES RICHARD A, 70361707 IMAIL PROCESSING ¢ 6] 1101Y 12/29/1979
75585 LIT-MAIN OFFICE SIBOGLE BARBARA U 95838509 SALES, SVCS/DHSTRIH 6] 1104Y 14/26/16980
75584 1LIT-KEN CARYL 8RIMAGNUSON DAVID R 958525091 MAIL PROCESSING C 68; 1101Y 11/26/1883
7ES83ILIT-HIGHLANDS RAWILLIAMS JR JOBIE 45594542 MAIL PROCESSING C 6] 110IN 8/4/1984
78585[LIT-MAIN OFFICE SIDAVIS WALTER W. 95764830IREVIEW CLK 71 110iN 8/11/1984
75581 ILIT-CENTENNIAL BYRAPP BERNARD J. 56440771 MAIL PROCESSING C 61 110IN 12/8/1984
75585 LIT-MAIN OFFICE S|BROWN BRET J. 95808548 I MAIL PROCESSING C G 110(N 3/30/1985
755851 LIT-MAIN OFFICE SIDWIER JEFFREY T 702802611 REVIEW CLK 71 110N 3/30/1985
7E58ZLIT-HIGHLANDS RAPAK CHUNG 8. 70361 7101MAIL PROCESSING C 61 110N 3/30/1985
75581 | LIT-CENTENNIAL BISUYAT LAUREL D. 70162321]SALES SVCS/DISTRIH 61 110iN 571171985
TESE2LIT-COLUMBINE HILJORHNSON CARCGLYN L. | 95514488|DIST WINDOW CLK G| 110)Y 4/8/1985
7E583LIT-HIGHLANDS RAJKIM CHUNG HO 35645873 MAIL PROCESSING 61 110{N 7i5/1986
FEEB0ILITTLETON PO MORRISS GERARD F. 958318181GENERAL CLERK 6; 110N 71191986
7EE82HUT-COLUMBINE HIFYEE TINA 95581177 1DI8T WINDOW CLK 81 110IN 7/19/1986
7SERZIUIT-HIGHLANDS RATHOMPSON WESLEY W 958721535 SALES AND SERVICE & 110N 7/19/1986
75885 LIT-MAIN OFFICE SJHANSON DAVID 3. G87730221SALES SVOS/DISTRIY 6 110N 7/19/1986
TESBZLIT-HIGHLANDS RAKIM THOMAS S 95806682 |MAIL PROCESSING ¢ 8] 110N 7119/1986
75RE3ILIT-HIGHLANDS RASHIEH REBECCA S M 054830052 1SALES AND SERVICE 61 110N B/30/1986
7HRB1ILIT-CENTENNIAL BIHUYNH CAN T, 958390241 SALES SVUS/DISTRIA G 110N 12i6/1986
75E83LIT-HIGHLANDS RACONGDON TOD W, G5886263 | MAILING REQUIREMYH 7L110IN B6/18/1988
75583ILIT-HIGHLANDS RACRAWFORD KATHERINE 9665858872IMAIL PROCESSING C 61 110IN 7i8/1988
755851LIT-MAIN QFFICE 8/ SMITH JR RONALD E. G551302015ALES AND SERVICE &1 110N 7118/1988
755841 LIT-KEN CARYL BRINGUYEN LIEN 7O125708|MAIL PROCESSING C @1 110N /1071988
75584 1LIT-KEN CARYL BRIANNYVETTE NFN 85793825 MAIL PROCESSING C 61 110N 9/10/1988
755841LIT-KEN CARYL BRIPOWERS STEPHEN F. {1 958522081D1IST WINDQW CLK 61 110{N B/29/1991
75882HIT-COLUMBINE HILLEE PETER Y, FO184651 IREVIEW CLK 71 1100Y B/26/1993
75581 1LIT-CENTENNIAL BESANBORN ALAN W, G88747801SALES SVCS/DISTRIY G} 1101y 1201171993
75584 LIT-KEN CARYL BRIYU TONY K. 70361713 MAIL PROCESSING C 81 1101Y 12/11/1943
75584 LIT-KEN CARYL BRINGUYEN NUCT. 85537226 REVIEW CLK 71 110N 7i9{1994
75582 LIT-COLUMBINE HHILINMING F 95646685 SALES AND SERVICE 6] 110N 7/23/1994
78583 LIT-HIGHLANDS RASALAZAR EDWARD E. 956172231 WINDOW CLK 6] 110]¥ 8/20/1884
7E5841LIT-KEN CARYL BRILADEWIGC HARRY W. 95597004 |SALES SVCS/DISTRIE &1 1101Y 8/20/1084
TESBAILIT-HIGHLANDS RAGRAVES JOYCE J. 70214621 1AL PROCESSING C 8] 110N 8/20/1994
785821 LIT-COLUMBINE HIIBAKER MARK E. 95758685 SALES SVCS/DISTRIB G 110N 9/3/1494
TEEB3ILIT-HIGHLANDS RALJAHNS PATRICIA M. 957811181SALES AND SERVICE 6] 1108 9/3/1994
75584 LIT-KEM CARYL BRIPERLMAN JOAMNNE M. 7080642, SALES SVCE/DISTRIB G 110N G/3/1904
7E5E4ILIT-KEN CARYL BRIWILLIAMS PAMELA ). 95539054 | DIST WINDOW CLK 51 110N 9/3/1994
TER83LIT-HIGHLANDS RASETO JAND 95875500 1 MAIL PROCESSING C 8] 110N 8/3/1994
75581HLIT-CENTENNIAL BIVRCOMEN PETER H, 954925801 5ALES AND SERVICE i 1101Y 10/15/1994
75583 1LIT-HIGHLANDS RATHURSTON DIANE L. G55576731SALES AND SERVICE 6] 110N t0/15/1994
75583 HLIT-HIGHLANDS RAMCMASTER TERRY J 95782068 SALES AND SERVICE 61 110N 10/26/1994
75583 1LIT-HIGHLANDS RAISTRAKAL SHIRLEY 70151151 IMAIL PROCESSING O 8] 11N 10/249/1894
755831LIT-HIGHLANDS RADURAN-AVILA MICHELLH 95642187]SALES AND SERVICE 6{ 110N 10/29/1994
75584 1LIT-KEN CARYL BRIBURNS DAVID L. 957729331SALES SVCS/DISTRIH al 110N 1/29/1994
75585 LIT-MAIN OFFICE SIWITTER JAMES S, 95538355 SALES SVCS/DISTRIY 6] 110N 1Q/29/1994
75581 LIT-CENTENRNIAL BIHAYES REESE E. 956237461DIST WINDOW CLK 6] 110N 1/6/1996
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