
November 20, 2009

Omar Gonzalez
Western Region Coordinator
American Postal Workers Union, AFL-CIO
500 Airport Blvd., Suite 450
Burlingame, CA 94010-1940

SUBJECT: Notice of Impacts in Arizona District

Dear Mr. Gonzalez,

This letter is with regard to the workload reductions in the trboenix, Arizona Post Office.
In order to minimize impact due to the workload reductiofls we are authorizing the
withholding of sixty-eight (68) residual vacancies at the sarrle'or lower level (Level 6 and
Level 7) in surrounding installations within 100 miles of tp~~ Phoenix, Arizona Post
Office. These positions include clerk, carrier, mail handlat~lill;j custodial craft positions.

; 4"

If you have any questions, please contact Scott Sutton Wt~;st~ern Area Labor Relations at
303-313-5449.

~--.

Scott Sutton for '/
Valerie E. Martin
Manager Human Resources
Western Area

Attachments: Impact Report, Radius Map, Seniority List, Supportive Tl('\;r'lirnA'1tJ:ll'inn

Cc: Manager Labor Relations Western Area
Manager Programs Delivery Support. Western Area
Manger In-Plant Support Western Area
District Manager Arizona
Manager Human Resources Arizona
Man.ager Labor Relations Arizona

4
Regional Director Oakland



WorkHour 1mpact Report

Impacted Bid Cluster

Installation Address

Area Name

Impact Type

Date of Impact

Period (Dates) of Review Performed

Report Prepared By

Report Prepared Date

Reviewed By

Phone

PHOENIX POST OFFICE

WESTERN

Reduction Other Than by Attrition

09/24/2010

09/13/2008 thru 0911112009

Dennis Van Hercke

10/13/2009

Clyde Jones

(602) 225-3122



WorkHour Impact Report
Craft = CLERK

A B C D E F G
Current Planned Weekly Hrs Monthly Annual Annual FTE Current
Average Work Hours FTE

Hrs Hrs Hr Rate

Total 29399 27141 -2258 -9032 -117416 -68 1716

OverTime Impact

Current OT Current Planned OT Additional Percent Planned OT Planned OT
Average OT Rate per Week Planned OT Planned OT Hours per Rate

Weekly Hrs from changes per Week per Week Week

Total 901 3.1% -84 0 817 3%



WorkHour Impact Report
Casuals

a. Current Number of CLERK Casuals on Rolls

b. Current Total Non-OverTime CLERK Casuals Hours per Month

c. Planned Reduction in Total Non-OverTime CLERK Casuals Hours per Month

d. Number of CLERK Casuals that will have Reduced Hours

e. Number of CLERK Casuals that will be Terminated

f. Number of CLERK Casuals Remaining After Impact

g. Provide Narrative Justifying need for Remaining CLERK Casuals

Eliminate clerk casuals

Part Time Flexible (PTFs)

a. Current Number of CLERK PTFs on Rolls

b. Current Total Non-OverTime CLERK PTFs Hours per Month

c. Planned Reduction in Total Non-OverTime CLERK PTFs Hours per Month

d. Number of CLERK PTFs that will have Reduced Hours

e. Will there be any CLERK PTFs Excessed from Craft or Installation

If Yes how Many CLERK PTFs

f. Provide Narrative Explaining need for Excessing

N/A

Transitional Employees (TEs)

a. Current Number of CLERK TEs on Rolls

b. Current Total Non-OverTime CLERK TE Hours per Month

c. Planned Reduction in Total Non-OverTime CLERK TE Hours per Month

d. Number of CLERK TEs that will have Reduced Hours

e. Number of CLERK TEs that will be Terminated

f. Number of CLERK TEs Remaining After Impact

g. Provide Narrative need for CLERK TEs

N/A

12

1488

-1192

o
-10

2

o
o
o
o

NO

o

o
o
o
o
o
o



WorkHour Impact Report

Part Time RegUlar (PTRs)

a. Current Number of CLERK PTRs on Rolls

b. Planned Number of CLERK PTR Positions after Impact

c. Estimated Number of CLERK PTR Attrition

d. Will there be any CLERK PTRs Excessed from Craft or Installation

CLERK PTRs

e. Provide Narrative Explaining need for Excessing

N/A

Full Time Regular (FTRs)

a. Current Number of CLERK FTRs on Rolls

b. Planned Number of CLERK FTR Positions After Impact

c. Estimated Number of CLERK FTR Attrition

d. Will there be any CLERK FTRs Excessed from Craft or Installation

If Yes how Many CLERK FTRs

e. Provide Narrative Explaining need for Excessing

Reduce # of FTR by 50 to 75 for workhour savings

6

6

o
NO

o

883

823

12

YES

48



WorkHour Impact Report-CLERK

Preliminary Summary

a. Total Planned Non-OT Reduction per Month for Regulars and PTRs

b. Planned Reduction in Total OT Hours per Month

c. Planned Reduction in Casual Non-OT Hours per Month

d. Planned Reduction in PTF Non-OT Hours per Month

e. Planned Reduction in TE Non-OT Hours per Month

e. Total Planned Non-OT Hours per Month

f. Total FTE Savings

-7840

-336

-1192

o
o

108564

-68
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Function OOPS SUpp
1100 Time

Function 3A VE~1 SERV
1100 • Clerks-Full Time
1600 - Mail'll-Full

Vehicle Operlltor-Full Time
Operlltor~CllllUlll



·:unction 4 Complement Status on Earned, OT and Long Term Targets
WebCOIN5 downkJild: 11/6/2009

Last Four Wf!eh: Weeks 2·$. FY 2010 :..-_.::Sh:.:.:ort::.:..:.T.;:erm::·.:::...:s:;:tand=::ln~gs~__-+-=Lon=t:...:T.::",:..:rm:.:.:.::S::.:ta;.:;nd:=:.:.ln:.l:gs=----j

OVER!UNOE OVBVUND

Olffel'1NlCa Difference
lAST 4 Q420

KDENIXCFS 0' 6~ 7A%
HX-AHWATVKEE $fA 0' 77.:1."" 6.6%
HX·ARCAOlA STA 0 71.6% 7S%
HX-80UWER H!U5 51A 0 71.2% 8.9'%

HX-CACTUS STA 0 0 74.4% 9.7%
HX-C,APfTOl STA 0 0 73.3% 1.7%
HX-DOWNTOWN $fA 0 0 68.1% 2.7%
HX-INDIAN SCHOOl ST 0 0 85.6% 7.3%

HX-MARYVALE STI; 0 0 80.4% 3.6%
HX-MCDOWEU sTA 0 0 87~ 4..2%

HX·MOWCOLLAMF 0 0 119.2% 3.4%
HX-NORTHEAST SfA 0 0 7!U;% 8-.2%

HX-NORTHWEST STA 0 0 83.1% 5.8%
HX-DS80RN STA 14 0 0 78.~ 4.3%

HX·PECOS STA 8.5 0 0 78.5% 8.9'%

HX·RIO SALADO FACL. 11.sl 0 0 136S% 15.4%
HX-5HAW BUTTE SfA 121 0 0 78.3% 1.0%
HX-SIERRA ADOaE STA 12.51 0 0 92.7% 4.3%

HX·SOUTH MOUNTAIN 9 0 0 89.1% 15.8%
H)(·5UNNYSLOPE 51A 10 0 0 88.3% 22.1%

KX·WASHfNGTON SfA 1S 0 0 70.2% 2.9'%

KX·DAISY MOUNTAIN 7.5 0 0 98.'" 13..8%



:unction 4 Complement Status - Realized Attrition
W"bCOINS d<>wl>load: U!&/2()O')

>lOENIX as
KX.AHWAT1.IKfi STA

KX-ARCADlA 51'A

KX-llOUl.OEIl. KIlLS STA

KX-CACTVS STA 2
HX-CAPfTOl SfA 1

HX·DQWNTOWN 51'A

HX-lNDlAN SCHOOL ST 1

HX-MARYVAlE 51'A 4

HX-MCOOWru STA

HX>MOWCotlAMF

KX--NORTHEAST 51''''
HX-NORTHWEST STA 1 1

HX-oS80RN STA

HX~PECOS SfA

KX-RIO SAl.AI>O FAUT 3 1

KX·SHAW 8UTT£ SfA 2
HX·SJERAA ADOBE STA 2 2

HX·SOUTH MOUNTAIN 3

HX-SUNNYSlOP£ ST'" 2

HX-WASHINGTOI'I ST'"
HX-DAlSY MOUNTAIN



Office: Arizona Cluster Summary Report Current - FY 10 Page 1-C

Actual PM: 1 FY 2010 . Targetjn~ similar workhour redlJction as FY09
fA VJ;~PMl l(>1Z4- 11121· PM~ PM 5 PM6 PM7 PM8 PM9 PM 10 PMll PM12 PM 13

1<Yl-10123 l1J2() 12118 12/19-11H\ 1116,2112 211~3'12 3'13-419 4110-51? 518-614 MH'2 7J3·713i:J 7/31-&'27 8126-9124 FY 10 FY 10 FY 10

~\~L'
AClUQl Ptoi PrO! Pro! Pro! ?roj PrO! Pro] Prot Pro! Pro! Pro! PI01 PMl Pro! FY 10

ActUilJIPI(>I $ 8.411 $ 0,752 $ 10.1\58 $ 9.722 $ 9,837 $ 9,590 $ 9,620 $ 9.1n $ a.tl7S $. 8,441 $ 8A71 $ M88 $ 8.716 $ 8,411 $ 111,049 S 119,459

Sal II Boo .1· Plan $ ~1~ $ 3llIl $ 19 $ 78 S 541 $ 596 $ 491 $ 81 $ 75 $\ 3(} $ 21 S 170 $ 176 S 515 $ 2.653 $ 3.169

Dollars (000) ~I{. Pian 8_5"4 4.2% 02% 06% 5.8% 8.6% IlA% 0.7% OlW. i 04% 0.3% 2.0% 2.1% 6_5% 24". 2.1% \lV~'
51 (1,363)

.t ~
./- $pt.y $ (2,783) $ (1,29ll) $ (1,394) S (1,157) $ (006) $ (?SO) $ (842) $ (1,060) $ (1,166) $ O,:wJ) $ (1,5t1S) S (1,334) $ (2,7113) $ (lUllS) $ (17,001)

% S?LY .2<I.!Wt -.1l,1'" -11,7% -10.jl% ·IUl% -7,5'" ·a.l'l;, ·1();.~ -11,8% i -13.9% 4tU"!. ·1/\.6% -13.3% '24.9% -11A% '12,5%

AclU1ll1 Proj l00,:m 240,731 269,tm 237,122 230,003 221,920 219,166 211,718 202,785 1200;288 197,821 204,283 201Ml4 199,tm 2.63$,57$ 2,M7,904 I'

W",khours ·.1· Plllll 54 3,208 7,269 3,280 3,260 4.491 897 -fJ.017 ·7,569 i -s,ll4fl '8,3115 ·7.26& ·6,766 M ·25,236 -25,lflli ~. ~Ill-
\ \C}.S

~~ Plan 0.0% 1.4% 28% 1.4% 1,.% 2,1% (l.4% --4.1% -3,6'% 1'4;1% ·4,1% '3A'll. -3.2% 0.0% -09% ,.!um
.,.gPLY ·88,614 -4l!.llllll ·43,208 ·40,534 -39,641 ·36,(71 ·35,471 ·37,337 ·34,323 !.35,02fi ·35,917 ·41,098 ·37,92l! ·68.614 .459,92~ ·548,536 -:::: - 4:.S1K
% SPt.Y ·3et$'" ·1jP~ .13$% ·14.6% -j4,6~~ '14,1% -13,9% -15.0% -146'1. ·14,9% ·lS.4". -18.7% -11;,7'% -30.8% .14.6% ? ·182'J<, -> _I /p.L( (~:..)

Actual 1 Proj 13,~il 15,$16 25.957 18,379 15,200 9,369 4,200 3,764 4,418 2,750 4,100 656 2,923 13,35ll 101}IllB llH,ai7
O\oerl~ne ","or Act e.7% 6~ 96% 78% 8.6% 4.2% Ul% La% 2.2% 1.<1% 2,4% 0.3% 1.4% 67% 41% (~b%OTPlan 4.4% 3,7% 8.1% 4.7% 33% 24% 20% 1.8% 2:0'';' 1,8% 2,0',(, 1.9% 1.9% 4.4% 2..9% 3.0'!'>

%OTSPlY ~.3'l4 5.1% 11.3% 7.9% 42% 2,S'>!> 1.9% 1.&% La% '.1% 2.1% 2.~ 3.4'1: t'1.3% 4.0% 4,ll%

Adual / Proj tum '1,&74 12,219 11,983 11,447 11.542 13.697 13.216 11,005 11:437 10,829 12,191 11,782 13.603 143,062 1~,1i$Il __

Sic~ Loave Acloal% 1.4'" 6,3'l'. 5,6% 5.9% 53% 5.4% 8.3'!'. 6,3% 5,5% 5jl% 5;&% 5ll% 5.8% 7.4% 5.7'% (.fl.(j%~
Plllll% ".3% 4,4% 4.1% 4,4% 44% 4.4% 49% 4,9% 4.4.% 4.11% 4.&% S.ll% 3,6% 43% 43% '~D4.3%

SPlY% tt'O% 5,3% 5..5% 5.tI% 53% 54% 63% 6,4% 5,5,. 5.8% 5-¢l\. 5,9% 8.8% 5.0% 5,7% S.~

AcllUllI Ptoj $ 42.20$ 40,5'1 $ 3920 $ 41.00 $ 42,1'6 $ 4321 $ 4;M4 $ 43,35 S 42.79 $1 42..l5 $ 42.93 $ 42.04 $ 42.95 $ 4220 $ 42,00 $ 42.00

Composlta .1- Plan :1,87 1.12 -1.02 -0,24 1:77 1,65 207 2.05 1,9() I 1.119 1.85 lUIS 222 2.57 1.311 I..aI
Wag_ Flat. %Pllln U% 2.$'!l, -2.5% -0.6% 4.3% 4,!'j% 5.0% 5.0% 4.8'1'. J 4.7% 4,5% 5.6% 5,4% lU;% 34% 3.6%

I
./. SP1..Y 3.20 Ula 0.96 1.52 267 308 274 224 1.25

i
CAS U4 0.55 1.22 3,29 1.63 1.77

% SPLY 6,4'10 4,0",(, 2.5% 4.M. ll.'l% 1.7'% e.n-. 6,S.... 3,1% lJ!% 2.0% 1.3% 2,9% 8-4'!!o 4,()'l(. 4.4%

AclWiI/ PtQj 234,811'4 275,384 302,514 271,49& 284,728 253.340 250.'540 244.a2l; 2$4,001 1J/$·S53 227,468 233,727 234.487 234.864 3,027,051 3,281,flll5'

FHP +1- Plan 2,lI!l2 J 2.SS:! 2.Ml!i
VOlttn8 % Plan 12% ,

',2'/~ 0.1%
.1, SPlY -52,m --49,406 ·25,.75 ·18.616 -48 i025 '43,096 ·29,707 -35,273 ·27,958 ·12,199 -27,62Il ·26,423 ·26,306 '52,728 '3/0,100 -4zt,83S

% SPlY -1!\~ ·lJl.2% ·;.8% -8.4% '15.4% -14.5% ·10,6% . !lUI'll. -lo.1l;'. '$.0"'-:' -10.8% -10,~ ·10.1% ·18.3% ·10.9% ·11.&%

Actooll Proj 1,178 1,144 1.123 1.145 1,146 1.142 1,143 1.1U l,Hl9 1.100 1.153 1.144 1,155 1.178 1.147 1,149\

FHP ,/. Pllm 14 -15 -31 ·Ill ·16 -24 ·5 47 42 48 47 39 37 14 11 11

P,od1M;livily ~. Plan U% .1,3% ·2,n. -14% ·1.4'" ·20% -0.4% 43% 3'7% 4.$% 43% 36~. 3.3% 1.2% 1()% 1.0%

.1- SPLY 26 ·1 14 100 -10 ·6 43 32 80 122 59 64 74 28 51 4\1

% 2,4% '0.1% 7,0% 9.l:1~" -Q.ll% ·0,5% 3,9% 2.&% 4,$% 11.7"';' 54% 7.%I'!0 6,5'1'1'· 2..4% 4l'j% 4.5%

:'f.-' <..
PM1 PM:! PM3 PM4 PM5 PM6 PM7 ?Me "M9 PM \0 PM 11 PM 12 PM 13 Reduction ~~' ({'~}~\ ')
Actual Proj !'roj J1J:Ol Prol Ptoi Pto! pro! Proj Pllli Pro' Prol Prt}! PMl SPLV VAt PM;?-PMl FY lOVE vat ~ '"'. '1 jjJ~

CaaualOlllrk 17 25 / 50 50 ·113 6 ·11'1 \\)v Cl'-'
C..sual MH 7

10 (~:~ 75 /) ·8 S ,8 \

Caw,,1 PM 314 ---- ,,_ A ~\ \\(~
On·RoKs Tral1Silion

.
,N.>"·, ,,- ''', 1..\ /;'

Complamllnl CaJalll Clark 1.103 1,03-4 1,O3~ 1,634 1.034 1.034 1.034 M4 994 974 934 934 934 ·90 'J'~/ -{Ill I. -173 {\ .'\E- ~/
Careel MH 632 610 010 810 610 010 610 592 592 582 577 577 577 ·29 .22'\ -$8 'J. - ~.Jl./~./
NOIl·8ato 81 61 81 81 81 Sl 81 61 81 81 811---_ 81 81 12 '--- ,. (0. :\ -". '. Li -'
lolal 1.84() 1,76() 1,850 1650 1,72.5 ',725 1,725 1,007 1.667 1,631 1,592 1.592 1,592 ·251 ·1}0 r" ·255 C· ;'1)/ ?)

IBN 1111)6100 CIBMt3IjAZClusWtFY2010 xl. jS,.nmaly ''''''ion FV 10000a \ -)-'
/'



Office: AZ Cluster

Actual PM: 13

Summary Report

FY 2009

Current· FY 09 Page 1-C
~

Sal & Bm1

Dollars (C()())

WorkhoUls

Overtime

Actual 1 Proj

+1· Plan

% Plan

~/·SPLY

% SPLY

AcI1laII Pm!

.1- Plan

% Plan

+1- SPLY

% SPlY

Ac1tJ>l11 Proj

%01 Acl

'.401 Plall

~"OTSPLY

PM I
1011-HY24

Actual

$ 9.126 S
$ 1.:m S

150%

$ (2,017) $

-n,irk
249,961

26.697

12.0'%

45 1 PMIl PM7 PM8
1/131 2114·3/13 3114·4110 4111·516

ual I Actual Adual Actu<ll

lOS \ $ 10,370 S 10.383 $ 10.237

34 $ 731 $ 949 $ 1,183

4%1 7.6·%~ '0.1'7" 13.1%

(1S01l S (lt79J $ (006}1 $

-M% -8.6% '8.6%

270,6451 256,400 254.655

14.3911 13,035 14,058

5,6% 53% 56%

4221 ,42, 1461 '43,022 -45.353

1% -13.5% ·143% ·\5.1%

Sti\ 11~91 5.459 4.884

W.I 4.3% 2 5~~ 19'%

.%1 j(l.7%1 67% 7.8%

PM 12 PM 13
8,11-8128 &'29-9/25

Actual Actual

$ 10.181 $ 10,OMI$

$ 1.554 $ 1,2'J' $

180% 140'%

FY 00

PrOj

~"1\
(~~~ tJ
$ 135,072

$ 12,847

10.5~.

S (12,8411

·6.1%

Sick Loove

Actual 1 Proj

Actual %

Plan'll.

Sl"lY%

'-.,.;,-.>

11,346 13,684 14,410 13,760 12,963 12,787. 15,02S 11;,052. 12.~1Q 13,120 12.161 14.2,'4 '3'125~. 175.226 175.m

53% 5.5% 59% 61".4 54% 5.5% 6.4% 6.4% 56% 56% 51% 60'l1t 59% 58% C5,l'l~
4.11% 5.1% 5,0% 5.4% 52% 5.4% 53% 53% 4.7% 4.9% 4.6% 5,5% 52% 5.1% 5.1%,

6.(l"A> 6.0% 5.6% 6,7% 6.5% 66% 66% 6,2% 5.6% 5,4% 5.5.... 5.1% 5., 5.11% 5.9%'

Actual / Proj

C<:lmpooke

Wage Rale

$ 38.91 $ 38,95 $ 3824. $ 39'1~$ 3992 S 40.13 $ 40.t19 $ 41.10 $ ~1.50 $ 4U17. $ 42.00 $ 41.49. $ 41'.7~$ 40.34 $ $ 40.34
+1- Plan 1.04 1.12 291 183 1.01 085 157 3.31 324 2.00 3.55 3.12 3.36 231 231

% Plan 26% 3.0% 8:2% 4.9% 2.6% 2.2% 4,O'Y. 86% 65% 1.6% 9.2% 8.1% 8.8% 6.1~" 6.1%.

.1· SPLY 3.17 301 496 3.74 2.96 248 263 3.38 3.:24 3.25 3.00 3.53 2.73 34' 341

% SPLV 6.11% 8.~% 15.0% 10.5 8.1% 6.6% H% 9,0% M% 8.5'l'. 10,2% It3'll. 7.0 92% 11.:1%

FHP

Volume

AcII1AII Pro! 2e1.IUO 324,7l1O 327.ll6&.. mIll::!. 312,781 296,436 260,247 260,008 262,949 F45.752 255,093 260,160 260'79~. 3,684.770 3.684.n.0.
+/. Plan 21,42'6 13.496 -64,825 -20,M3 20,009 11.658 ·8.208 ·9,981 -11,311 1'35,o:l5 -26.216 ·32,229 -:la.OS -200,~27 ·200,42'1

~" Plan 8,0% 4,3% -20.9% -6.6% 7.2% 4.1% ·28% -3.4% ·4.1% 1"2.5% -9.3% -1'.0% -12.7% -52% ·52%

+1- SPlY -55,200 ·18.972 -48,654 ·S2,21'll -40,8.27 -40,382 -56,902 -47.200 .o4$.I~ -47,825 ·46,262 -46,070 ·47,729 -571,042 -571,042

% $PlY -1(1.1% ·5.5% -12..5% -10.0% -11.5% -120% -1e.g<',l, ·14.4% -141% i -182% -15.9% -15.0% -15.5% -IH% -13.4'l1.

/''-\ OC\
~ ~c.\~'/'0
tb

\\\
',\C.('i,e

~
-93

·33

-93

.:13

1,107

635

1.112

836644

1.1231,130

647

1,139

646646

1.1421.149

~6646

1.151

655

1,1561,171

658

1.1~

1162660

1,1881.llJ3

561CartelMH

Complemem eeN',,, Cllltk

On·RoIls

1.1411 1.147 1,125 1,094 1.100

FttP ·411 ·13 -&I ·200 ·108

PlOductivlty ·9 0%

AClu~1 PMU SPl.YVa<

CssU!llClerk 130 126 101 72 51 24 \8 18 ·118

C&$OOIMH 15 13 13 '1 '1 14 9 7 6 ·9

Casual PM 3/4

Trtlllsl\lon

Non-Baru
Total

93

2,09'i

93

2,007

94

2,193

93

2,156

112

2,047

92

2.030

92

2,001

91

1,962

00

1.951

64

: 1.926

62
1,88'2

63

1.856

82

1,Mil
·9

·259 (
,-9

·2.59
9 39 I 1lO0I09 C\BMGIl AZCk,swFY2009, JdsjSummaty version FYOO (lIb



Office: Tucson Plant Summary Report I, Current - FY 10 Page 1-C
----1 3

Actual PM: 1 FY 2010 - Targetin< similar workhour redLctlon as FY09
PM I 1012~- 11121- PM4 PM5 1'M6 PM 7 1'Mll PMe r.M 10 PM 11 PM 12 PM 13

1011-1(1'23 11/2(1 12/18 12119·1115 1/16-2112 2113-3112 3113""9 4"(}.817 5/tl.ll!4 \VS-7!2 7'3·7/31) 7131-11127 812\HI/24 FY 10 t'Y 10 t'Y 10

Actual PrO! Pro! Pro! Proj PrO! PrO! Pro! Prl)j , Pro! Prl)j Prill PrOi PMl Pr()j t'Y 10

Actual 1Pr0l $ 1,300 $ 1.1\15 $ 1.61'7 $ 1.515 $ 1.513 $ 1.4~1 $ 1,431 $ 1,406 $ 1.347 $ 1,323 $ I.ZOO $ 1.:wI $ 1.348 :$ 1,:300 $ 17.079 $ 18.379

S8JA !len .1· Plan $ 81 $ 61 $ 10 $ ~ $ 72 S 3Il S 46 S ~ $ 51 $ 62 $ 52 $ 00 $ 75 $ 61 $ 834 $ 695

Dollar» (000) 'Y. Plan !I.O% 4.2% 0.7% 19% SO% 28% 32% 4.3% 3i9% 4.9% 41% 84% 1Ul'l4 5.0% 3,9'll. 3,9'l1>
..,.$I"l'l $ (429) $ (lOO) $ (~)$ (176) $ (154) $ (152) S (1111)$ (1&5) $ (186) $ (203) $ (2Oot) $ (~S) $ (100) $ (429) $ (Ulltl) $ (2.7:12)
% $J>l;Y -204./1% ·11.4% •12,$'lIo ·10A% -9,2% ·9.5'll> ·11.8'li> ·11,'7% "2.~. '13.3% ,13.13% ·1·t5'l\> -HU1% ·2411% '1!-", '12.11%1 d f ,1

Actual I Pfoj 29,891 35.~4 40,243 36,OW 35,221 33.479 33.088 3i,404 31.000 00.009 3O,1(}4 31.069 31.051 21),891 401,2tlll 431'~~~1 \ Cl'~ V--
Workl1oof& +/. Plan ·514 460 llO3 44a 532 281 2M 327 303 356 299 448 :127 ·514 4.61iD,

% Plan ·1,7'll. 1.3% 15% 1.2% 1.5% 0.8% 0.8% \-0% u'>% I 1.2% 1,(/% 1.5% 11% .1.7% 12%

+/. SPLV -1~,1411 ·7.147 ·8,127 ·6,722 -tl.~ ·8,548 -jj,81l9 -6.236 '5.69'7
1

4
•
927 -5,039 ·5.762 -4.985 -14,149 .74,311

'1\0 SPLY c32.1'1\o -lIU% ·'6.~ -16.7% ·'5.-.w. ·164% -17.2% '16.1'% 'lS,$,~ ·13,7% -1~-3% -HI.II% -13.~ '32.1% .15.6%

Ac1oolIProj 1.l164 2.523 lM,142 2,5&l 201m 1,243 578 859 55Il

I
5S6 622 4136 1,41C 1.964

OV~rtJ:ne %Or ACl 6.5% 6,9% 7,3% 1.1% M% 3.7% 1.7% 2.0% 1.8% 1,,1)% 2.1% 15% 4.7% 6.5%

%OTPlan 5.0% 4.0% 7.5% 5.4% 3.3% 1.9% 1.4% 1.2% 1,4% I U% 15% 13". 1.a,.. M%

'liOOtSPt.V 5:2'>\. 4.;1% 1A% 8.2% 3..5,. 14% U% 10% Hl% 1l.S'lIo 1.3% 12l(. 2."" 5.2%
Actul\ll />roj 2,320 1.725 l,m 2.014 1,801 1.322 1.730 l;lllO 1~ 1.813 Ulllll 1,895 1.81, 2,aro

Sk~k leave Aclual % 8.1% 50% 5.S1Y. 6.3% 5.4% 41% 53% 60% 5,0% 8.0% 5.6% 6.2% 61% 8.1%

Plan % 4.2% 44% 3."'" 4.3% 4.3% H% 5,1% 5.0% 4.3% 4.5% 4.5% 3.3% 33% 4.2%

SI"lV'll. ll.l)% 5.1% 5.8% 6.:1$ SA'll> 4.2% 5.2;% 6.9% IU% 11.1% !l.6'l\. 6.2% 5.2% 50%

Ac1UIlIiProl $ 43.50 $ 41.45 $ 40.11 $ 42.00 $ 42,91 $ 4304 $ 43.25 $ 4335 S ..3'.31 $j 42,72 $ 43c1)4 $ 42'/9 $ 43.40 $ 43,,00 I $

Composlle +/·Plan 2.16 Ull -0.$ 028 lAO 080 1.00 1.31' H~ll

I
1Jll 1.30 2.00 198 :i!75

Walle RalU % Pilin a.8% 2.9% ·09% 0.7% 3,4% 111% 2.1;% 3.3% 29% 3.'7% 3.1% Ul'l'o 4.6% 6.6% 2.7%

-+!'$PLY 424 230 1.99 2.50 26!l 3.24 2J.l4 2.20 1.114 0,22 0,3(1 0.67 014 4.24 US
I

% SP~Y lQ,~ lUI'll, 6.~ 1l.:3"~ 7,1'" 8,1% 8.6% 5.3% 3.9% I D.S'l!. (}Jm 1.4% 1.1''11. 10.8% 4,$~

ActualtPfOl 38,4!'2 44,33!l 48,'r03 43,7(Jil 42,8111 4(},786 40.335 39••'~ 3M'S1 I 37.600 36,S20 37;62ll 37.751 38.452 487,334

fHP +/- Plan 1.riJ7

Volumll % Plan 2.9%

+/. SPlY -9,2137 '8,Ml ·5,337 -3,072 -7.M5 ·5.!lil3 -5,218 ·S.3lID -3;IDl8 I -64ll ·3,756 ·4,262 ·3,900

% SPLY '19,l$% -111.3% ·9.~ ,.e.ll% ·IS.2"'- -128'1'. .11~% ·1~0'll< ,9,3% ·1_7% -9.3% •1M%- -9.5%1

Ac1UllII Pmj 1,286 1,213 1.210 1,214 1.210 1,2\8 1,219 1,216 1.211 1.214 1.218 1.211 1,216

HiP <-I. Plan lIB ·16 -16 ·15 ·10 .l(I -10 ·12 -12 ·15 ·12 -18 -\3

Pt<xloclMty % Plan 47% ·13% -UI% -1.2% '15% -0,8% ·0.&% .\'0'\(. -10% . I.2'\'. ·10% -1.4'';<. -1,"~

+/- SPlY 41 I 93 1111 ° 50 79 57 83 149 57

% $I"lY 33% Ill" 8,a~ 10,11'. ().O% 4.3"Ji> 6~ •.!l'1I. '7.3% 14.0'-... IUl~
Hi/,:-XXX!!!Yi",,,, as/L/XlViii.,. i.Vvii"''' N\ \\i!\YS/@liii i\V¥iliCIIG%!\ dli

J')2(\
'DO\,,\S

Cl8uaJ Clerk 12 12

l-")
-Ill .' ((}..S,V-

CasualMH 5 ,4

CuuaIPM3I4 -- j
" ~~\\

O!rRoII:l TIM!!lll9!1 ,,It\\.v
\\ yS ,<;CompterMnl Cau,er Cieri< 176 '62 162 162 162 152 152 162 182 ! 11ro 157 152 152 ·4 ·1e ·24

Car6Jlf MH 95 all 1I8 86 62 ... 78 75 75 75 76 75 75 75 ·8 -J! -;>1 cJ "l}'\\l.Y-
NOil·a~rll 12 12 12 12 12 12 12 12 12 12 12 12 12 ·1 ·1 \c}..:->\'
Tolal 265 2M 277 212 256 252 249 249 249 247 24~ 239 239 -35 '25 ·46

1 \ .. !\510 l1i06l(1) C \8MG'FllcsonPlanIFY20HJ ,ll;jSummary ~&,"ion FYlO Ole, ,/ / \\.\1-9
'''I\.
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Actual PM: 13 FY 2009
PM 1 lCV25- 11122· PM. PM5 ?Me PM7 ?M8 PM9 !PM 10 PM 11 PM 12 PM 13

1tVl·1CV24 11m 12119 12120-1116 1/17·2113 2114-3113 3114~10 4/1Hl/8 5I1"H\I5 lw'7/3 7/4-7131 8I1-8IM 612lHl/25 FY09 FY09 FY09

Actual Actual ActWlI Aclunl Actual Aclual Actual Actual klVal iActlJ!l1 Ac!ual Mlual Ac1ual PM 13 Pro] FY09

Actual! Proj S 1.505 S 1.710 S 1,~7 $ 1.691 $ 1.00ll S 1.593 $ 1.62ZS 1,590 S 1.533 $, 1.526 $ 1,500 S 1.555 $ 1,537 $ 20.877 $ $ M.8n
$;11&&" .1· Plan S 76 $ 84 $ (HilS 44 $ 27 $ (15) $ {I} $ 8 5 9 sl 40 S ~O S 7~ $ 20 S 356 $ $ 356

% Plan 3,3'1'. ,1.0% ·0.1%
I

Dllllau (0001 5.3% 2.7% 1.7% ·0.9% 0.5% O.So/. I 2.7% 27% ."9%· 1.3% ~ .. 7~"~ 17%

.,,·S?LY $ (369) S (ll4) $ (400) $ (H'() S (16tl) $ (195) $ (184) $ (100) $ (142) $1 (130) $ ~)S j1:(8) $ (171) $ (2,1529) S . $ (2,m)

% SPl.V -19.7% -e.2%. -17.8% -7011% -9,2% ·10.9",1, -102% -11.0% -8.5% , -7.11",(, -1~.~. ..e~% .1()(w' ·10.8% ·10.$.%

Actual! Proj 38.332 43.695 411,375 42.739 41.549 40.029 39.949 38.541 30.795 35.8!n' 35,140 311.834 311.034 514,009 5H.OO9

WOIkhOUrs +/. Plan 2.766 2.158 ·2,425 372 513 ·250 ·431 .1.009 ·644 ·1.434 ll1l 834 '706 .\lI\l ·Hl9

% Plan 7.1l% 5.2% ·4.8% O.llo/. 1.3% ·0.6% .1.1% -2,7% '1.7";' ,36% 0.3"1. 23% ·1.9% 00% 0.0%1

./. SPLY ·11,139 .4,742 ·15,997 .6,005 .7,015 ·6,727 '6.600 ·7.337 ·5,995 ·IUGS -9,083 '8,751 ·7.534 .102,066 .10S.06C

% SPLY -22.5% ·9.8% ·24,9% '14.0% ·1.(,4% ·14.4% ·14.2% ·16.0% ·14.0% -14.7% ·20~~,. -15.5% -17.3% '166". ·16.~:

ActualJ Proj 1,975 1,853 3,eOO 2,Ml 1,471 565 454 386 354 1M 410 .coo 961 15.438 lSA3Il

Overt\11a 'YoOT Ac! 52% 4.2% 7.4% IUl% 3..5% 1.4% 1,1% 10% 1.0% 05% I.:n<. 1.2% 1.1% 3.0% 3.0%

%OT Plan 9.1% 10.1% 21.3% 12..8% 10.8% 86% 79% 7.1% 5.?"'\' 4.6% 4.8% 5.1% 7.7% 9.3% 9.3%

%QTSm,.V 14,3% 13,8% 111,6$ 11.6% 10,4% 8,7% 8.6% 5.2% 4.\1% 4.7% 4,2% 2.1'1'> 3.5&;% 89% 8,9%

A1rtuall PrOj 1.131 2,m 2Jl(1O 2,2ll7 2,050 1.005 1,982 2,198 1,191 I 2,141 1,944. 2,21.( ,tll!i 26,444 26,444

Sick Leeve AcllJiIl% 5.2% 5.3% 5.11% 6.5% 5.6% 42% S3"Ao 6.0% 5,10.,.4

I
8.1% 5.6% 62% 6.1% 5.6% 5.6%

Plal1% 4.5% 48% 4.6% 5.1% 6,1% 53% 5.2% 4.8% H% 4.6% Hl% 5.0% Ill'" 48% 4.8%

SPLY% 65% 5.fi% tttl% 6.6% 72% 61% 7.1% 7.6% 5.7')10 \ 5.9% 5.6% 4.3% 5:!4ii IP% 1$.1':'.

Actual I PtOj $ 39.26 $ 39.1,( S :1ll.t6 $ 39.56 $ 40.13 $ 39.00 $ 4061 $ 41 HI $ 41.117 $1 4250 $ 4266 $ 42.21 $ 42.66 $ 40.62 $ $

Compo!l~a ll· Plan '0.93 '0.73 1..(4 0,70 0.18 -<l.12 0.40 1.30 0.00 I 2,611
1.03 l.M 131 071

Wag<l Rate % Plan ·2.3% ·1.11% 3.9% l.tlo/. 0.4% ·0.3% U)% 3.3% 2.4% 6.11% 2.5% 2.5% 33% 18%

.1- SPLY 1.31l 1.46 327 264 2.33 1$6 161 VIO 21;1 ,
31e 4.00 ~.OO 345 262i

% SPl,Y 3.7% 31l'l1> 9.4% 72'Jl, ft2% 4.1% 4.7% 5.9% 6.4% 8.0% 1l15<)\, 10.1% IU"i 6ell%

A1rtUllI J p(oj 41.700 52,967 54.040 4ft,11l1 60,28.( 46,7Gll <15,553 44,804 41,71G 38,2~6 40,316 41.001 41,701 592,870

FHP .,. Plan 10.121 9.016 ·29.408 ·980 9.009 6,~211 3.814 1117 -1l47 ·6.313 ·5,<127 -ll,3117 -9.ll96 ·22.052

Volune % Pilln 26.9% 205% ·35.2% 42.0%: 22.1% 15.9% Ill'%. 1.4% ·1.5% ·142% -11.6% ·16.7% -193% ';16%

.,. SPl.Y ·5.ll31 -1,545 -7,425 -<l,628 ·5)ll)2 -5,945 .7,005 -5,606 -6,655 -7.904 ·7,821 ·7,560 -8,813 ·il4,644

-1l.1% -2.6% -12,1'. ·12,4",4 -10.3% -li.~ -133% ,11.1% ·laJ:l'l'" 417.1#/$ ~ ~ 47.4% ·1:1,1>%

Actual 1Pro! 1,245 1,212 1.117 1,095 1,210 1,Hill 1,1<10 1.1S11

FHP .1· Plan 187 154 ·526 .il:? 206 167 107 46

PrOdUctivity % PIM 17 7'.. 146% ·3V)% ·2.9% 200% 16.7% 103% 4.2%

55 ~1 11

<I

casual Clerk

CBllUal MH

Casual PM 314

Oo-Rolls Tr!!lIlllJlQn

Complement Car_ClBr1< 182 180 180 176 178 174 176 176 17tl I 176 176 In 176

1 -J I '9.
CalM( Mli 104 103 102 99 00 00 99 00 00 I 99 9ll 00 ·996 ·9

Noo-£\alll 13 13 14 HI III 15 15 14 14 I 14 14 13 131--

TOlaI 322 319 344 329 312 30lJ 306 301 296 I 296 2(ll) 266 28151 43

\4'55 11/0010O C.I8MG'frocao(\PlanIFY2009. xls)Summary I vera"", FYOO 0 tb


